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ATBG MAINTENANCE CUSTOMER MODULE 

1. General information 
 

ATBG MAINTENANCE CUSTOMER MODULE (ATBGMCM) provides dedicated access, password 
protected, to the list of all accounting documents issued by Aero Technic BG and to the current Work 
Package data. 

 

ATBGMCM is a web-based application. It is compatible with Mozilla Firefox current updates. Aero 
Tech BG does not guarantee the full functionality of the application if it is used with another web 
browser. 

 
Enter Portal http://inv.bgair.eu/app/ using the provided credentials. 

 

 
 

 
The System manual menu gives access to this manual in a separate tab in your browser. 

If any assistance is required press the  button, which will redirect you automatically to your 

default            mailing app.  

 
Log out is by clicking on the arrow icon in the right on the banner above 

 
 
 

 
 

http://inv.bgair.eu/app/
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2. Main pages 

2.1 Accounting 

2.1.1. Accounting Documents 

Here is a list of all accounting documents issued by Aero Technic BG, for which the customer also 
receive notification by e-mail 

 

 

If the number is in red then it has not been paid for this procedure yet. 

Data can be sorted by each column and documents can be exported to PDF, Excel and printed from the 

button to the left . 

 

The menu above allows the records per page to be switched between 10, 25, 50 & ALL. 
 
 

By clicking on the notification icon in the right on the banner above    , you can find information 
about all unpaid invoices. 
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Clicking the Print/Export button will open a new tab in your browser. Inside, you can find the related 
invoice available for print: 

 

 

On the top left side of the tab, you are presented with two options: 
 

 
 

Clicking Export PDF will automatically generate a PDF file of the invoice. You might be asked whether to 
save the file, or to open it directly: 
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You can choose the Save File option, and the file will be saved to your browser’s dedicated Download 
folder. 

 
 

Pressing the print button will open the available print options, so the Customer can print a hard copy of 
the invoice directly from the browser. 
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2.1.2. Received Payments 

This is a list of payments done. Some payment may not be listed yet, because it is being processed at 
the moment. It will appear in the list as soon as processing is finished. 

 

Data can be sorted by each column and documents can be exported to PDF, Excel and printed from the 

button to the left . 

 

The menu above allows the records per page to be switched between 10, 25, 50 & ALL. 
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2.2 Maintenance 

2.2.1 Work Packages. 

 

 

This is a list of the Work Packages in progress. Data can be sorted by each column and the list can be 

exported to PDF, Excel and printed from the link on the left . 
 

 

The menu above allows the records per page to be switched between 10, 25, 50 & ALL
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2.2.1.1 Routine Cards 
 

 

 
This is a list of Routine Cards from the selected Work Package. Data can be sorted by each column and 

the list can be exported to PDF, Excel and Printed from the link at the left . 
 

 

The menu above allows the records per page to be switched between 10, 25, 50 & ALL. 
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2.2.1.1.1 Print routine cards list or export in .pdf: 

1) Select All records per page. 

2) Click on the link       and select Print 

3) Print Preview window appears. Select printer to print the report or select Microsoft Print to PDF 

to export the report in .pdf. 
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2.2.1.1.2 Export routine cards list in excel format. 

1) Select All records per page. 

2) Click on the link    and select Excel. 

3) Pop-out window asks to save the file or open it 

4) Pick save file 

5) Routine Cards List.xlsx file is generated in the download containing folder 

6) File can be opened using Microsoft Excel or LibreOffice Calc.  

7) Select all active columns and click between two of them for automatic shrink of the 
columns 
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2.2.1.2 NRC list 
 

This is a list of Non-Routine Cards from the selected Work Package. Data can be sorted by each column 

and the list can be exported to PDF, Excel and Printed from the link at the left . 

From  the records per page can be switched between 10, 25, 50, ALL 

From the Approve button, the Customer electronically approves the raised non-routine cards for further 
maintenance actions. 

After the approval, the row changes in green and the following text appears: INITIALLY APPROVED 
Name: xxxx (Credential Name) Date: xxx (Date Stamp) 

 

In case of a man hour adjustment by a mechanic from the work station, the related row changes back 
into white and the customer’s re-approval is required. The Approve Changes button appears. 

 

 
TBA advises that man-hours for the raised non-routine work are not clarified yet. 
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The “comment” feature is added to facilitate NRC approval process. Users can exchange messages 

(live chat): 
 

 

 

 
Diode indication shows which side made the last comment: 

• Customer 
 

• ATBG 
 

 

 
 
 All materials, together with their positions, used on NRC card can be displayed.  
 This is possible by clicking on the NRC card number (ex. NRC38899).  
 The below list will be generated.  
 

 

 
 

2.2.1.2.1 Print Non-Routine Cards list or export in .pdf: 
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1) Select All records per page. 

2) Click on the link  and select Print 

3) Print Preview window appears. Select printer to print the report or select Microsoft Print to 
PDF to export the report in .pdf
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2.2.1.2.2 Export Non-Routine Cards list in excel format 

1) Select All records per page using    

2) Click on the link                     and select Excel. 

3) Pop-out window ask to save the file or to open. 

4) Pick Save File and press OK 

5) Non-Routine Cards List.xlsx file is generated in the download containing folder 

6) The file can be opened using Microsoft Excel or LibreOffice Calc. 

7) Select all active columns and click between two of them for automatic shrink of the columns 
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2.2.1.3 ADDL M/H Routine cards 
 

This is a list of Additional Routine Cards from the selected Work Package subject to approval. Data can be 
sorted by each column and the list can be exported to PDF, Excel and Printed from the link on the left 

 
 
 

 

From        the records per page can be switched between 10, 25, 50, ALL 
 

Each card is accessible when its number, highlighted in blue, is pressed.  

From the Approve button, the Customer electronically approves the raised additional routine card for further 
maintenance actions and from the Reject button the customer will electronically reject the additional routine 
card. 

If approved, the related row changes in green and the following text appears: APPROVED 
Name: xxxx (Credential Name) Date: xxx (Date Stamp) 

 
     The Comment button allows the users to communicate in real time. 

Reports creation, print and export logic is the same as above. 

 

 

 

 

 

 

 

 

2.2.1.4 COMM LIST 

This module provides a reliable real-time register of spare parts, tools and equipment, necessary for the 
technical maintenance. 

http://inv.bgair.eu/app/?mod=work_package_addl&pid=268
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 This register is accessible both by the Customer and by AeroTechnic BG. 

The button Comm List opens a page with information about Work orders, Work Package, A/C 
registration and Operator at the top, followed by the register itself. It is divided in two tabs: STOCK 
DEMANDS COMMUNICATION LIST and PRELOAD COMMUNICATION LIST. Like in the other 
menus of the Maintenance module, data can be sorted by each column and the list can be exported to 
Excel and printed from the link at the left, using the following button: 

 

 

         From         the records per page can be switched between 10, 25, 50, 
ALL 
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2.2.1.4.1 STOCK DEMANDS COMMUNICATION LIST 

 
 

  

 

This is the register which opens by default and where records are created by AeroTechnic BG. 

Customers can add or edit data in the fields by clicking directly on the cell and saving the changes with 
the button next to the cell. 

 

Columns ROT, RQ No, WC#,Status and Priority are non–editable by Customer, and column ROT 
contains information if item is rotable (1) or consumable (0). 

Depending on the Status column value, for better visualization, successfully received items are marked 
in green, in red are the items which have failed the incoming inspection and items with status yet 
undefined stay in white. 

The button Comment in the right column opens a window where users can exchange messages (live 
chat). In the upper part of this newly opened window they can find the entire communication history, both 
chat messages and all modifications to different fields, including log information with username, time and 
date. 

 

 
Right below the button Comment appears information about the last modification to the item (last 
communication message or the last time a cell was edited). When data is sorted by this “Actions” 
column, users can follow easier the latest activity. 
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The button EXPAND ALL (upper left part of the menu) views communication history for each item in the 
grid: 

 

 
 



Prepared by: N. Tunev Revision: 7 / 20/08/2025 

 

 

 

AeroTechnic BG Ltd 
 

ATBG MAINTENANCE CUSTOMER MODULE 
Page: 18 

 
2.2.1.4.2 PRELOAD COMMUNICATION LIST 

In this tab on the right side of the page is the register where the Customer can pre-load initial data for 
parts, tools and equipment planned for delivery by the Customer prior to or during aircraft maintenance, 
without being requested by AeroTechnic BG. 

Data can be imported from an Excel table, containing only columns P/N, Alt P/N, S/N, Description, QTY, 
Picklist. Here is an example of such preformatted Excel table: 

 

 
 
 

 
P/N A

l
t
 
P
/
N 

S
/
N 

Description Q
T
Y 

Pic
klis
t/R
EQ 

      

1656-
6 

  BATTERY-
EMERGENCY 

1 ref 
PO
220
083
02 

8260-
123 

  DC STARTER 
GENERATOR 

1 on 
boa
rd 
of 
LS
N 

8260-
123 

  DC STARTER 
GENERATOR 

1 on 
boa
rd 
of 
LS
N 

40678
-2 

  MAIN BATTERY 1 on 
boa
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of 
LS
N 

23403
56-
3SR1 

  DUAL HEAT 
EXCHANGER 

1 on 
boa
rd 
of 
LS
N 

23403
56-
3SR1 

  DUAL HEAT 
EXCHANGER 

1 on 
boa
rd 
of 
LS
N 

NAS1
801-3-
8 

  SCREW 2 on 
boa
rd 
of 
LS
N 

NAS1
801-3-
10 

  SCREW 1 on 
boa
rd 
of 
LS
N 

 

In PRELOAD COMMUNICATION LIST clicking the IMPORT button (upper left part of the menu) opens a 
Preload Window for pasting the list copied from Excel, including the table headers. 
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After clicking the IMPORT button in this form, the system generates a list, where both the Customer and 
Aerotechnic BG can add or edit data in the fields, by clicking directly on the cell and saving the changes 
with the button next to the cell / change the status of each item / send messages and view all 
communication history on the same logic as in STOCK DEMANDS COMMUNICATION LIST 
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2.2.1.5 WORK PACKAGE SUMMARY 

Click the button Summary (new page). This will open the Work Package Summary spreadsheet in a 
separate tab in your browser 

 

 
 
 
 

The Work Package Summary provides a convenient live breakdown of the ongoing maintenance. It 
includes various information about the maintenance visit plan – the planned stages and their duration, 
number of Work Cards per stage and the progress on their completion, cancelled and deferred tasks, 
and raised Non-Routine Cards and their progress towards completion. 

The information is distributed in two separate spreadsheets: 

- The PROGRESS BY STAGE table provides a detailed breakdown of the progress on the Work 
Package in real time. The Customer can see how the separate stages of the Maintenance Visit 
have been planned, the current progress on each one of them, as well as various information 
about the Routine Cards and the raised Non-Routine Cards in a numerical manner and as a 
percentage of the whole work scope. Once a mechanic closes a Work Card or a Non Routine 
Card, the system immediately reflects it here. 

- The PROGRESS BY CARD TYPE table provides a bulk overview of the progress on the Work 
Package. The Customer can see the state of completion of all Routine and Non Routine Cards 
(Customer requests inclusive), no matter the stage of the check. As an addition to that, the 
information is graphically represented in three pie charts below for a higher convenience. 
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2.2.1.6 WP Attachments 

The button WP Attachments allows text files uploads from ATBG side. It will open an overlay window, 
displaying all current uploads.: 

Text files (doc, xls, etc.) can be directly downloaded to your computer. You might be asked whether to 
save the file, or to open it directly: 
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You can choose the Save File option, and the file will be saved to your browser’s dedicated Download 
folder. 

Some files, such as PDFs, may be displayed in a separate tab in your browser. If you want to download 
the given file, you can do so by using the ribbon on the top right of your browser. The example below is 
for Mozilla Firefox, but other browsers operate in a similar manner: 

Click on the  button. You will be asked whether to save the file, or to open it directly: 

 

 

You can choose the Save File option, and the file will be saved to your browser’s dedicated Download 
folder. 
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2.2.1.7 Deferred work / Repetetive items list 

 
This module will show the deferred work and repetitive items, if there are any.  

On this page the WP Item, Card Number, Related Card Number, Ref Number, Stage, Description, 

Status, Def/rep description and the date of start and finish for a specific item are visible. Both Routine 

cards and NRCs are shown on this page.  

If the row is in green colour, then the item has been approved by the Customer. 

Each card is accessible when its number, highlighted in blue, is pressed. 

 

Data can be sorted by each column and documents can be exported to PDF, Excel and printed from the 

button to the left . For a more detailed explanation look at points 2.2.1.1.1 and 2.2.1.2.1. 

 

The menu above allows the records per page to be switched between 10, 25, 50 & ALL. 

 

            The button above refreshes the page 

 

 

 

 

 

 

 

 

 

 

 

 



Prepared by: N. Tunev Revision: 6 / 16/08/2025 

 

 

 

AeroTechnic BG Ltd 
 

ATBG MAINTENANCE CUSTOMER MODULE 
Page: 20 

 

  

2.2.1.8 RAI 

 
  This module shows all of the required materials, consumables and components.  

 On this page the item’s Type, WC#, Part#, Serial#, GRN, Description, Certificate, reason for  

  installation/removal and date of start and finish are visible. 

  In the description column the green text means installation and the red means removal.  

 

  Each certificate (CoCs, Form1, etc.) is accessible when its name, highlighted in blue, is pressed. 

Data can be sorted by each column and documents can be exported to PDF, Excel and printed from 

the button at the top left . For a more detailed explanation look at points 2.2.1.1.1 and 

2.2.1.2.1. 

 

The menu above allows the records per page to be switched between 10, 25, 50 & ALL. 

 

The button above refreshes the page 

 
The Component Removal/Installation List button on top of the page opens a new window when 
pressed, containing the same information about all of the components used. 

The Used Consumable and Standard Parts List button on top of the page opens a new window 
when pressed, containing the same information about all of the consumables used. 
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2.2.1.9 Stock 

   
  This module contains the information about the stock items property of the customer 

On this page the item’s Type, Part/ALT/ALT2#, Serial#, Batch#, GRN, Owner, WP, Status, QTY and 

Actions can be seen. 

Under the quantity column the number outside the brackets is the amount in stock, while the number 

in the brackets is the amount required. If the former is bigger than the latter then the text is green, if 

not it is red.  

For each item, certificates (CoCs, Form1, etc.) could be uploaded by pressing on the Uploads button 

under the actions column. 

Data can be sorted by each column and documents can be exported to PDF, Excel and printed from 

the button to the left . For a more detailed explanation look at points 2.2.1.1.1 and 2.2.1.2.1. 

 

The menu above allows the records per page to be switched between 10, 25, 50 & ALL. 

 

The button above refreshes the page 
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2.3. Requested shop work list. 

 
 

 
 

This is a list of the requested and quoted shop maintenance work. 

Data can be sorted by each column and the list can be exported to PDF, Excel and Printed from the link 

at the left . 

From  the records per page can be switched between 10, 25, 50, ALL 

From the Approve button, the Customer electronically approves performed work costs.  

TTL = TOTAL  

After the approval, the row changes in green and the following text appears: INITIALLY APPROVED 
Name: xxxx (Credential Name) Date: xxx (Date Stamp) 

 

In case of a TTL adjustment from ATBG work station, the related row changes back into white and the 
customer’s re-approval is required. The Approve Changes button appears. 

TBA = TO BE ADVISED 

 
TBA advises that TTL cost are not clarified yet. 
 

 
 
“Global Search” Allows searching in all cells in all records.
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The “comment” feature is added to facilitate  communication and approval process. Users can 

exchange messages (live chat): 
 

 

 

 
Diode indication shows which side made the last comment: 

• Customer 
 

• ATBG 
 

 

 
 
 Additional sub-menus: 

➢ Description and financial information of the quoted work  

 
➢ Shop Tasks with preview of the Task Details and uploads. 

 

 
 

 
 

 
 

 
 


