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ATBG MAINTENANCE CUSTOMER MODULE

ATBG MAINTENANCE CUSTOMER MODULE

1. General information

ATBG MAINTENANCE CUSTOMER MODULE (ATBGMCM) provides dedicated access, password

protected, to the list of all accounting documents issued by Aero Technic BG and to the current Work
Package data.

ATBGMCM is a web-based application. It is compatible with Mozilla Firefox current updates. Aero

Tech BG does not guarantee the full functionality of the application if it is used with another web
browser.

Enter Portal http://inv.bgair.eu/app/ using the provided credentials.

E-miail

ﬁ Password

To get access to this area, please contact us
Aero Technic BG Ltd

The System manual menu gives access to this manual in a separate tab in your browser.

Mail to support
If any assistance is required press the button, which will redirect you automatically to your

Aero Technic BG Ltd

System manual  Mailtosupport (3
customers portal

default mailing app.

Log out is by clicking on the arrow icon in the right on the banner above B
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2. Main pages
2.1 Accounting

2.1.1. Accounting Documents

Here is a list of all accounting documents issued by Aero Technic BG, for which the customer also
receive notification by e-mail

Aero Technic BG Ltd AT @

System manual Mail to support DJ
cusiomers portal

{® Accounting A Maintenance

Accounting Documents Received Payments

Accounting Documents

Here is a list of all accounting documents issued by Aero Technic BG, for which you also received notification by e-mail. Data can be sorted by each column and documents can
be Exported to PDF and Printed from the link at the right. By clicking on the notification icon in the right on the banner above, you can find information about all unpaid invoices.

E Show 10 entries

. TTL . .
D Issued to Number *  Issued Maturity Profit center Currency Amount Paid Payment date Actions
m | search | | search | ‘ search | |search | |search | |search | |search | | searc| |search |
TR, Technical
1340 0000007049 09/03/2020 16/03/2020 services EUR 1520.00 0.00 no payments .
AIRLINES Print/Export
(SX-DIZ)
ASTRA Technical
100 0000001150  04/10/2017  04/10/2017 i EUR 0.00 0.00 It
AIRLINES /107 /10/ services no payments Print/Export

LAY

If the number is in red then it has not been paid for this procedure yet.
Data can be sorted by each column and documents can be exported to PDF, Excel and printed from the

button to the left F-

10 records per page

The menu above allows the records per page to be switched between 10, 25, 50 & ALL.

Aero Technic BG Ltd o* @

customers portal

By clicking on the notification icon in the right on the banner above
about all unpaid invoices.

| Prepared by: N. Tunev | Revision: 7 / 20/08/2025 |
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Clicking the Print/Export button will open a new tab in your browser. Inside, you can find the related
invoice available for print:

AERO
TECHNIC AERO TECHNIC BG Ltd.
BG
Bl Brussels, T ofice 8
Soflz 1540, Bulgart
- .l - l. .
Wl
RECEVER | NIOMYYATEN 153UER | DOCTABYMK
PROFORMA INVOICE
A NMPODOPMA ®AKTYPA Aarc Techinic BG Lid
UAE LsA Aapo Texwue B OO0
D MW RO 201431105
ORIGINAL { OPWHIMHAN TAX NHOOC NEBEINAENES
D NI NoSeess ADDRESHADFED
TAK NAQAC NeLT245510417 Bl Brussels 1, 14T office 8, Sofla 1540, Bulgarta
00001156 Codwts 1540, p-= Cnamesa Spn. Bgeokoen No 1, a0 8
ADDRESSADFEC
PAYMENT Bank Tramster
TATEA, BUNHIDC HAHMH HA MNALAHE Mo S24608 meT
ACCOUNT NUIBAN: BG1TFINVE1501014348564
o7.07.2021 EWIFT FINVEGSEF
BWANKC First invesiment Bank, 37, Dragan Toankoy Bhd
1797 Sama
DESCRIPTION NOTE MELSURE aTy HNGLE PRICE AMOUNT
HAMMEHOBAHME HA CTOKAYCITYTA SABEMEWKA MAPKA K-BO EQUEHA CTOAHOCT
TEST PROFORMA INVCICE opoA | rm 100 00100 ao1
COMMON 001 EUR
CTORHOCT S
o5 WTIRAC: nEUR
M EUR
M EUR TOTALMDELLD 0ol EUR
Nota:

On the top left side of the tab, you are presented with two options:

Export PDF || Print I

Clicking Export PDF will automatically generate a PDF file of the invoice. You might be asked whether to
save the file, or to open it directly:

Prepared by: N. Tunev Revision: 7 / 20/08/2025 |
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Vv | L 1 GO

FHAMIH HA NMNAWLAHE Mo SEEIS LT

TIATEA, BAMHIOT
ACCOUNT NriBAN: BETFINVE1S0101
2r o nen SWIFT. FINVBGSE
Dragan
Opening invoice.pdf *
R
HM - You have chosen to open: o
TEST PRQ|
ki invoice.pdf
which is: Portable Document Format (PDF) (1.1 MEB)
from: blob:
Hote: - =) e
What should Firefox do with this file?
ngen with | Adobe Acrobat Reader DC (default) ~
@E;ave File

[ Do this automatically for files like this from now on.

oK Cancel

You can choose the Save File option, and the file will be saved to your browser’'s dedicated Download
folder.

Pressing the print button will open the available print options, so the Customer can print a hard copy of
the invoice directly from the browser.

Prepared by: N. Tunev Revision: 7 / 20/08/2025 |
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2.1.2. Received Payments
This is a list of payments done. Some payment may not be listed yet, because it is being processed at
the moment. It will appear in the list as soon as processing is finished.

Aero Technic BG Ltd * »

System manual Cl

customers portal

{# Accounting 4~ Maintenance

Accounting Documents Received Payments

Received Payments

This is a list of payments done. Some payment may not be listed yet, because it is being processed at the moment. It will appear in the list as soon as processing is finished.
Please accept our apologies in case of such delay.

‘T l ’ T‘ Show 10 entries
Invoice Issue date Payment date Currency Amount Payment type
& Invoice N2 0000001198 07/07/2021 07/07/2021 EUR 0.01 Bank Transfer
Showing 1 to 1 of 1 entries < 1
< >

Data can be sorted by each column and documents can be exported to PDF, Excel and printed from the
F

button to the left

10 records per page

The menu above allows the records per page to be switched between 10, 25, 50 & ALL.

Prepared by: N. Tunev Revision: 7 / 20/08/2025 |
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2.2 Maintenance

2.2.1 Work Packages.

Work packages
e o Display 0 records per page

] + WP Number

WO Number

AIC Reg. Started Status

345

315 CM-SWT-ALLZX.001

ECX0X IN PROGRESS

Showing 110 1 of 1 entries

This is a list of the Work Packages in progress. Data can be sorted by each column and the list can be

exported to PDF, Excel and printed from the link on the left

10 records per page

The menu above allows the records per page to be switched between 10, 25, 50 & ALL

Prepared by: N. Tunev

Revision: 7 / 20/08/2025 |
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2.2.1.1 Routine Cards

Routine Cards List

. . —

o o ™ aoom e fo— P— amocus AT Podcion _— _— PR— P —

pol v Women oy : en -

Inem No barcede Reference e © e Sequence. e L4 number
304200- OPERATIONAL TEST OF SIDE i
18891 woT S Pre-k 3-Closed 8G 300 03 Dec 2018
WoTraning OPT11000-1 - DISTRIBUTION - o st

3 a0 Woaneg » e gene D osoecane 1oz
20803 " % o COMPARTMENT
s 5w wonem : Teowr A

FORWARD FUSELAGE AREA-
INCLUDING ZONE 200

This is a list of Routine Cards from the selected Work Package. Data can be sorted by each column and

F -
the list can be exported to PDF, Excel and Printed from the link at the left

10

records per page

The menu above allows the records per page to be switched between 10, 25, 50 & ALL.

Prepared by: N. Tunev
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2.2.1.1.1 Print routine cards list or export in .pdf:

1) Select All records per page.

2) Click on the link T and select Print

3) Print Preview window appears. Select printer to print the report or select Microsoft Print to PDF
to export the report in .pdf.

.- o

I = Pt X F Routine Cards List
s Lin @@ &=
Select Prrter
Laserser ¢
FMicrosoft XPS Document Writer OneNote for Windows 1.
72 NPI32E0SF (HP Color Laserlet MFP M476... 7 Send To OneNote Work Related
. 5 Customer ATBGCard ATBGCard Production Task title Task description card Completed Started Closed NRC
& WO item Reference  Sequence stage on on Barcode
Status: Ready OPmttofie | Freferences status
o number
1 Comment Fird Prter
; - 6-Pre- UPDATING OF NAVIGATION  NAVIGATION DATABASE 1-Not
delivery tests DATA BASE UPDATING (28 DAYS INTERVAL) Started
Mrberceopes 12 VERIFICATION OF EMERGENCY VERIFICATION OF EMERGENCY
- . EQUIPMENT LIST AND EQUIPMENT LIST AND g 14Apr 01 May
Y AT el A 2-Removal AppITIONAL EQUIPMENT ON  ADDITIONAL EQUIPMENT ON 3~ C1osedATBE 2029 0557 559
g, e e 517 THE AIRCRAFT THE AIRCRAFT
OPERATIONAL TEST OF ULLB.
(S5 Eo=l | 5 AA 2-Removal OPERATIONAL TESTOF ULB. P/N: 266-E5542-00; S/N: 3-Closed ATRG 2029 [2APT 15 Apr
2020 2020
ULB006174
ALL-ULB-OPT OPERATIONAL TEST OF ULB. 14Apr 15 Apr
4 1000066828 [ o-o 20200010 4 AB 2-Removal OPERATIONALTESTOFULB. p(tionr T R aasiy  3-ClosedATBG 2029 o "
ATR DAMAGE 5 2-In 16 Apr
5 1000066829 (it 20200010 5 AA 3-Inspection UPDATE DAMAGE MAPPING  UPDATE DAMAGEMAPPING  5ron - NRC69687
FUNCTIONAL CHECK OF
e 243261- . ) STARTER/GENERATOR BRUSHES , _ 27 Apr 27 Apr
6 1000066833 243261-CHK-10000 20200010 6 s 3- Inspection STARTER/GENERATOR BRUSHES [ o o\ o043 - Closed ATBG 2015 500 ™' 20
1517
FUNCTIONAL CHECK OF
P 243261- ; STARTER/GENERATOR BRUSHES , _ 27 Apr 27 Apr
7 1000066835 243261-CHK-10000 20200010 7 B ot AB 3- Inspection STARTER/GENERATOR BRUSHES £ leo o/, 3 - Closed ATBG 2015 20 %" 20
4408

Prepared by: N. Tunev
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2.2.1.1.2 Export routine cards list in excel format.

1)
2)
3)

Select All records per page.
Click on the Iink' £ | and select Excel.

Pop-out window asks to save the file or open it

Q &

4)
5)
6)
7)

bgair.eu/app/imad=work_package_rc_swtpid=268

Opening Routine Cards Listxlsx

You have chosen to open:
B Routine Cards Listxsx
which is: WinRAR ZIP archive (10.6 k)
from: blob:

What should Fircfox do with this file?
O Open with - WinRAR.exe (default)
@ ove i
[1]o this automaticaly for fileslike this from now on.

Cancel

Pick save file
Routine Cards List.xIsx file is generated in the download containing folder

File can be opened using Microsoft Excel or LibreOffice Calc.

Y in@D® & =

Select all active columns and click between two of them for automatic shrink of the

columns

Routine Cards List(7) xisx - Excel

i [SPOETE Formulas  Data  Review  View  Help  Acobat Q) Tell me what you want to do
1 colors - E—:-] ™y = [:‘ | [ FEE] | GWidth Automatic | Gridlines  Headings Oe & >
‘J DFonB’ - LD IO = E‘,_;l "'_E‘ $ [ Height: Automatic ~/ | [ View [ View & ] U O L €] -
Them Margins Orentation Saze Prnt Background Print = Bing  Send Selection Align
® @efiecs+ Area~ Ttles | Sele [100% : Olprint  CIPrint | Fonward - Backward = Pane
Themes Page Setup 5 Scale to Fit S SheetOptions 13 Arrange

Al ¥; £ | ATBGWPItemNo

4 A 8 3 G H 1 J K L M N 0 P Q R s T u v w X
1 [ATBG WP wae GWM;MCWATBG cumm carqwm'l’nsktme ‘Task desci Work card  Started or Closed on Related NRC Barcode number
2 1 1 6-Pr SATI 1- Not Stz 1
3 2 2 ;’AA 2 ICATVERIFICAT3 - Closed ATBG 202€ 14 Apr 20201 May 20
4 3 3 AA 2 ...aumzozsunp-zglsmm

5 a 4 A8 2- - Closed ATBG 20215 Apr 202

6| 5| 75| Y InProg. mAprzoq

v 5 5/243261-CHAA 3- sed %17”'20127””01
8 7 7 243261-CHAB 3-

9 8 8 AA 2-

0 9 9 BA 2~

1. 10 10 121361-CHAA 30
2 1 1

Prepared by: N. Tunev
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2.2.1.2 NRC list

Non-Routine Cards List

Show Orders» Package # WP - TEST A/C  LY-ETM M/HESTTTL | ENG:2.00/NDT:3.00 / MECH:304.00 M/HEXCTTL = ENG:1.00/NDT:11.00 / MECH:2.00
ATBG ATBG Related . Related
Customer Estimate nRe nRe NRe
L. WP NRC ATBG card NRC Production Task/Defect . NRC Estimate Estimate Exceeded Exceeded Exceeded NRC Customer
n Card . Proposed Action Mech Created Started Closed
NRG  barcode  barcode wpe  stge description Saws NOTMH  ENGMM  MechMH  NOTMH  ENGMMH barcode At
Reference M/H on on on
No  mumber  mumber umb
5] seacn]  [reaen seach e ] [ ] esren peaen] [ seaen Searcn se] o] e

INTALLY
APFROVED
TEST
REPRESENTETIVE
04 Dec 22 Fed 27 Feb 03 Fen 2021
2018 2019 2019

30069 2 NRC39069 1000038890 ACCESS  NRC afhginkjkl 3-Closed 100 000 000 0.00 10.00 0.00

Approve
changes

Reject changes

40721

This is a list of Non-Routine Cards from the selected Work Package. Data can be sorted by each column

F -
and the list can be exported to PDF, Excel and Printed from the link at the left

10 records per page
From the records per page can be switched between 10, 25, 50, ALL

From the Approve button, the Customer electronically approves the raised non-routine cards for further
maintenance actions.

After the approval, the row changes in green and the following text appears: INITIALLY APPROVED
Name: xxxx (Credential Name) Date: xxx (Date Stamp)

In case of a man hour adjustment by a mechanic from the work station, the related row changes back
into white and the customer’s re-approval is required. The Approve Changes button appears.

TBA advises that man-hours for the raised non-routine work are not clarified yet.

Prepared by: N. Tunev Revision: 7 / 20/08/2025 |
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The “comment” feature is added to facilitate NRC approval process. Users can exchange messages
(live chat):

(]
Q

mment

Comments:
|TEST REFRESENTATIVE| [03 Feb 21 11:33:11] TEST 12345

I:Niknlayr Yordanow Tunev] [03 Feb 21 12:49:21)] cne more comment...

Diode indication shows which side made the last comment:

ATBG

Comment * |

All materials, together with their positions, used on NRC card can be displayed.

This is possible by clicking on the NRC card number (ex. NRC38899).

Customer

The below list will be generated.

NON-ROUTINE DEFFECT RECTIFICATION CARD

a/c

Reg.

WP Number

LY-ETM

WE-TEST

R REAnrr
NRC38899

[Raised By:

NRC Nr.: 1

ATBG ENG4

Date:
03 Dec 2018

Test failed

Item P/N 1234 , S/N 457890a to be replaced iaw AMM 22-12-201 rev.21l

Form :

ATBG NRC ADD-2

[Revision: 1/Feb 2019

Pages: 1

This section has to be filled by Certifying staff after end of the required works Stamp
Signature
Dage

The installation and use of the components , parts , materials and calibrated tools have been checked and relevant certificates have been attached.

REPETETIVE INSPECTION/ DEFERED ITEMS L] YES / NO

NI TR ROTABLE COMPONENTS (NRC38899 WP ftem: 1)
Item Part No Off Serial No Off Description GRN Removed by:
Part No On Serial No On Position (Installed only) Installed by:
1 CompTempRem555 5555CompTempRem CompTempRemovalTraining | |ATBG 9001
Trainingd
2 |rEsT123 sN123 TEST123 | [aT36 2002
TEST HANGARZ H2L1
— end of the records -
NI TR PARTS / CONSUMABLES (NRC38338 | WP ltem: 1)

Item| Part No QTY Description Position GRN Used by:

1 |TRAINING456 1.00 ECS TRAINING456TT trainingl 0000003887 ATBG 9001

2 TH2/PN12345 1.00 PCS Training Material H2 TEST HANGAR 2 0000042408 ATBG 2002

3 123 1.00 BCS test material for shops TEST BATCH INSTALL 1 0000006108 ATBG 1055

4 123 1.00 BCS test material for shops BATCH INSTALL TEST 2 0000006108 ATBG 1055

5 123 1.00 BCS._|EES¥ materibl Forsnops” T NS BATCH INSTALL O3 0000006108 ATBG 1055

P P PP - . Py g E————

2.2.1.2.1 Print Non-Routine Cards list or export in .pdf:

Prepared by: N. Tunev

Revision
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Select All records per page.

2) Click on the link | " and select Print

3)

Page: 12

TOREINSTALLED

PDF to export the report in .pdf

| = pint % ton 4
Geowrd
‘Select Prrter
= Microsoft Print to PDF FNPISFBTE0 (HP Lasestet ¢
P Microsoft KPS Document Witer OneNote for Windows 1(
5 NPIRZECSF (HP Color Laseret MEP WT5.. 2 Send To Onelote NRC
« s | [ Production oo\ /Defect description  Proposed Action ey Estimate M/H Exceeded Estimate M/H Created
- stage Status
Rams Ready. [JPricttofie | Prelernces on
ocsron
H Commen Fod Pt
LHS AND RHSWING BLEED ooy covennon e
DUCT SLEEVE
Nembee o1 I3 3611011520800, DAMAGED SLEEVES 2-In 06 May
ot 0000 NRC ¢ REQUIRED AS PER JIC : Mech.:4.00NDT:0.00ENG:0.00 Mech.:0.00NDT:0.00ENG:0.00
= $3611011521000 AND Progress 2020
OPages i 1107 55850 ARE 36-11-00 RAI 10010 REV.
Erter ether 2 snge page b o  snge 11 22 32 18/NOV 19
poe e Forcxre. 512 TORN.
Found corrosion at several
(S| [ places at outer surface AFT
KEEL PANEL P/N
; Blend out of corrosion AW
$53571603202: -R/H At SH 1A 400 (AT
STR 19 btw. FR27:28-R/H o) 106/ 0CT.2019 and 2-In 06 Ma
110 NRC70502 NRC70178 NRC AT STR.20 btw. FR.27-28 : : Mech.:15.00NDT:1.00ENG:0.00TBA  Mech.:0.00NDT:0.00ENG:0.00 Y
assessed LA.W SRM Progress 2020
-R/H AT STR 20 btw.
535100-200-801-A01
FR.288-28C-R/HATSTR21 0 0 o
btw. FR.28B-28C -L/H AT : :
STR.20 btw FR.27-28 -L/H
AT STR.19 BTW. FR 27-28
BOTH HORZONTAL RESTORATION OF THE
LEADING EDGES - MISSING L /INT AND PROOF 2-In 05 May
100 NRC70500 1000069475 N/R-00001 NRC VARNISH TO BE Mech.:12.00NDT:0.00ENG:0.00TBA  Mech.:0.00NDT:0.00ENG:0.00
AND WORN PAINT AND Progress 2020
BRODEVARNISLL PERFORMED AS PER CMM
30-11-42 REV. 16/0CT 17

Print Preview window appears. Select printer to print the report or select Microsoft Print to

Prepared by: N. Tunev
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2.2.1.2.2 Export Non-Routine Cards list in excel format

1) Select All records per page using
2) Click on the link F | and select Excel.
3) Pop-out window ask to save the file or to open.

YIND @ &=

Opening Non-Routine Cards Listxisx
Vou have chosen to cpen:
2 Non-Routine Cards Listxdsx

which is: WinRAR ZIP archive (102 8)
from: blob:

Wht shouid Firefor do with this fle?
Ogpenwith |WinkARsxs (defock)) %
@oueFie
100t automaticlly fo Fles ke i from now on.

] =

4) Pick Save File and press OK

5) Non-Routine Cards List.xIsx file is generated in the download containing folder

6) The file can be opened using Microsoft Excel or LibreOffice Calc.

7) Select all active columns and click between two of them for automatic shrink of the columns

Good Neutral Calculation L o
U &

®
2 Wrop Text General % F?\ L# | Normal 8ad

-
Py o6 Cut Calibi

ED Copy ~ = 2 S p .
Paste o tpaimer | BT U ElMerge&iCenter - | - 9% » 8% Fcu?:::;:‘:;ai Fo;::la!l'ﬂ EE=X5l cvolonatory... [poE Linked Ce Note G | Imsert Delete

Clipboard = Font = Alignment = Number = Styles Cells
Al » £« | ATBG WP NRC No

E F G H ! J K L M N o P Q R s o u v w X
i i Munromgunrr'

T —
362200-CHNRC 'msmninm‘z»mprggmn M% 06 May 20 06 May 20
h.:0.0 06

Found cor Blend out 2- In Prog Mech.:15. Mech.:0.0 06 M

RPPROVEDPaula Prieto0s May 2020CURRENTLY APPROVEDOS May 2020Paula Prieto
(INITIALLY pPPROVEDPaula Prieto04 May 2020CURRENTLY APPROVEDO4 May 2020Paula Prieto

y 20
|ENGINE P INSTALL og Mech.:2.0 Mech. 1y 20 04 May 20
Found sevTo be Inst 1- Not Stz Mech.:8.0 Meq..p.iq{gﬂ:ly
ch.:0.0 04 May 20 04 May 20 | JAppEche:

»Foundmrl’obe Inst1- msum-glm.z.ﬁuugn‘

| FOUND CCTO BEREP 2~

Both ailer To be rep:

20

21

22

23 1E409 ZL-311-GVNRC

24 1E+09 ZL-230-GV NRC 124 (TWEN RI

2 (1£409 7L-194-GVNRC  FOUND M TO BE CLE.2 - In Prog Mech.:20. Mech. 0. r 20230 Apr 202 | I
26 1E+09 AED2003-(NRC  CORRODE TO BE CLE.2 - In Prog Mech.:50. Mech.(0.0:30 Apr 20230 Apr 202 &
27 t ; Mech.:100 Mech.:0.0 30 Anr 20230 Ane 202 =

Prepared by: N. Tunev
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2.2.1.3 ADDL M/H Routine cards

............

Routine Cards List (ADDL work required)

[2= J[=] owoiey 10 | recortseraoe

W e Work Grder Card

This is a list of Additional Routine Cards from the selected Work Package subject to approval. Data can be
sorted by each column and the list can be exported to PDF, Excel and Printed from the link on the left

(7

10 records per page
From the records per page can be switched between 10, 25, 50, ALL

Each card is accessible when its number, highlighted in blue, is pressed. LA

From the Approve button, the Customer electronically approves the raised additional routine card for further
maintenance actions and from the Reject button the customer will electronically reject the additional routine
card.

If approved, the related row changes in green and the following text appears: APPROVED
Name: xxxx (Credential Name) Date: xxx (Date Stamp)

The Comment button allows the users to communicate in real time.

Reports creation, print and export logic is the same as above.

2.2.1.4 COMM LIST

This module provides a reliable real-time register of spare parts, tools and equipment, necessary for the
technical maintenance.

| Prepared by: N. Tunev | Revision: 7 / 20/08/2025 |
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This register is accessible both by the Customer and by AeroTechnic BG.

‘Aero Technic BG Ltd

Work packages

Work packages

Stantea Stans Actions

Capyright 6 2016-2020 T-Servic Lud. A8 rights reserved

The button Comm List opens a page with information about Work orders, Work Package, A/C
registration and Operator at the top, followed by the register itself. It is divided in two tabs: STOCK
DEMANDS COMMUNICATION LIST and PRELOAD COMMUNICATION LIST. Like in the other

menus of the Maintenance module, data can be sorted by each column and the list can be exported to
Excel and printed from the link at the left, using the following button:

| #- |

10 records per page
From the records per page can be switched between 10, 25, 50,

ALL

Prepared by: N. Tunev Revision: 7 / 20/08/2025 |
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2.2.1.4.1 STOCK DEMANDS COMMUNICATION LIST

COMMUNICATION LEFT

VTN, (M COMMLRCATN LT

wpn i

= wa ==

TENT IEPRCRENTRTIN | 54 ol 31 10 1:30] Charged stahon s 7 ELYTI e W 3

This is the register which opens by default and where records are created by AeroTechnic BG.

Customers can add or edit data in the fields by clicking directly on the cell and saving the changes with
the button next to the cell.

) ROT RQNo PartNo AltPN IPC Ref Description Qry we# Reason AwB PO v S/NReceived ETA Status

search arct earch

21 0 28345 NTA14251-40 SA4-14A4 55-45-40 BEARING-ROLLER 200 NRC67722 worn-out 122955183 |ATB-PO |B| TEST

Columns ROT, RQ No, WC#,Status and Priority are non-editable by Customer, and column ROT
contains information if item is rotable (1) or consumable (0).

Depending on the Status column value, for better visualization, successfully received items are marked
in green, in red are the items which have failed the incoming inspection and items with status yet
undefined stay in white.

The button Comment in the right column opens a window where users can exchange messages (live
chat). In the upper part of this newly opened window they can find the entire communication history, both
chat messages and all modifications to different fields, including log information with username, time and
date.

Right below the button Comment appears information about the last modification to the item (last
communication message or the last time a cell was edited). When data is sorted by this “Actions”
column, users can follow easier the latest activity.
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test message !

Communication history

[02 Jul 20 17:51:29] Changed status from NOT ASSIGNED to FAILED INC INSP

[02 Jul 20 17:51:35] Changed status from FAILED INC INSP to NOT ASSIGNED

[02 Jul 20 18:08:09] Changed status from NOT ASSIGNED to RECEIVED

[02 Jul 20 18:17:53] Changed S/N Received from to Ad555
[02 Jul 20 18:17:59] Changed QTY from 4.00 to 5.00

[02 Jul 20 18:18:05] Changed P/M from NAS6704-17 to NASE704-174

[02 Jul 20 18:18:13] Set ETA to 2020-07-03

[02 Jul 20 18:19:19] Test message Test Message !

A

The button EXPAND ALL (upper left part of the menu) views communication history for each item in the

[ ROT Partho £ Description ary Aws €T Picklist Status Actions
n
9
585 0 $9110179000195 BUNDLE 100 e PO22008302
Communication:

102 3120 18.07:
o2 3120 1808.08]

from NOT
NOT ASSIGNED

Commanication
02 30120 18:08; INCINSP
<
587 0 NASET0417A B0 500 Adsss
Commanication
02 201 2017:51:29) iNs?
o2 3u12017:51; ASSIGNED
fo22ui20 from NOT
0201201897 AdSSS
] 102 Jul 20 1897: fr

fo2 012018

NASST!

(Georgios Daskalakis| (02 Jul 20 18:18:12] Set ETA 15 20200703
(Georgios Daskalakis] (02 Jul 20 18:19.15] Test message Test Message |

© s ] MS210424 NUT, SELF-LOCKING 200
Communication:

0% 0 7590526AM FILTER ELEMENT FUEL HEATER 1.00
Communication:

03320

Comment

Geongos
onboard of LSN. RECEIVED. boirid

e

onboard of LSN

onbourd of LSN
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2.2.1.4.2 PRELOAD COMMUNICATION LIST

In this tab on the right side of the page is the register where the Customer can pre-load initial data for
parts, tools and equipment planned for delivery by the Customer prior to or during aircraft maintenance,
without being requested by AeroTechnic BG.

Data can be imported from an Excel table, containing only columns P/N, Alt P/N, S/N, Description, QTY,
Picklist. Here is an example of such preformatted Excel table:

COMMUNICATION LIST

o ;
-
© Camment
© s (] MS210424 NUT, SELF-LOCKING 200 on board of LSN
© Cosnan
© s 0 ASNA2141-40-07 ORING 200 on board of LSN —
0 52 o 30004885 PACKING PREFORMED 400 on board of LSN
P/N A S Description Q Pic
| / T klis
t N Y t/R
EQ
P
/
N
1656- BATTERY- 1 ref
6 EMERGENCY PO
220
083
02
8260- DC  STARTER 1 on
123 GENERATOR boa
rd
of
LS
N
8260- DC STARTER 1 on
123 GENERATOR boa
rd
of
LS
N
40678 MAIN BATTERY 1 on
-2 boa
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rd
of
LS
N

23403 DUAL HEAT 1 on
56- EXCHANGER boa
3SR1 rd
of
LS
N

23403 DUAL HEAT 1 on
56- EXCHANGER boa
3SR1 rd
of
LS
N

NAS1 SCREW 2 on
801-3- boa
8 rd
of
LS
N
NAS1 SCREW 1 on
801-3- boa
10 rd
of
LS
N

In PRELOAD COMMUNICATION LIST clicking the IMPORT button (upper left part of the menu) opens a
Preload Window for pasting the list copied from Excel, including the table headers.

COMMUNICATION LIST

ator  SKY EXPRESS

Prepared by: N. Tunev Revision: 7 / 20/08/2025 |




i P 1
AeroTechnic BG Ltd ATBG MAINTENANCE CUSTOMER MODULE age: 19

Import preload

Copy and paste below columns: PAN, Alt PYN, S/N, Description, QTY, Picklist

on board of LSH

After clicking the IMPORT button in this form, the system generates a list, where both the Customer and
Aerotechnic BG can add or edit data in the fields, by clicking directly on the cell and saving the changes
with the button next to the cell / change the status of each item / send messages and view all
communication history on the same logic as in STOCK DEMANDS COMMUNICATION LIST

D ROT Part No SIN Description Qry AwB S/N Received ETA Picklist Status. Actions
[‘sean| (search [‘search [‘search | search [‘search | (search | ‘search | [sean] search | (search |
6 585 0 $9110179000195 BUNDLE 1.00 ref P022008302 Comment
© 586 0 NSA936803RA2322 BUTT SPLICE 3.00 on board of LSN Comment
© Comment
= Georgios
587 0 NAS6704-17 8oL 400 56567-77 &) onboard of LN e
175135
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2.2.1.5 WORK PACKAGE SUMMARY

Click the button Summary (new page). This will open the Work Package Summary spreadsheet in a

separate tab in your

browser

WORK PACKAGE SUMMARY REPOKT

“Work orders:
PROGRESS BY STAGE

N
2§

w0

10509 o)

"

e

o)

PROCRESS EY CARD TYFE

WE Trpe

" Completed cards count
Complated [3] of not cancelled Raised cards count ppri

d)

Cancelled count
(85 of Raized)

Pending comnt
(% of Raised)

RC
(incl CR)

= * EED)

]
(.00%)

(L6

Routine
(el CR)

5 o33

]
(0.00%)

10
(66.67%)

Cust.raquest only
{RC & NRC)

1
(3333%)

]
(0.00%)

2
(66.67%)

RC

M Completes M Cancslled M Peanding

The Work Package Summary provides a convenient live breakdown of the ongoing maintenance. It
includes various information about the maintenance visit plan — the planned stages and their duration,
number of Work Cards per stage and the progress on their completion, cancelled and deferred tasks,

NRC

-

M Completes M Cancslled M Peanding

and raised Non-Routine Cards and their progress towards completion.

The information is distributed in two separate spreadsheets:

- The PROGRESS BY STAGE table provides a detailed breakdown of the progress on the Work
Package in real time. The Customer can see how the separate stages of the Maintenance Visit
have been planned, the current progress on each one of them, as well as various information
about the Routine Cards and the raised Non-Routine Cards in a numerical manner and as a
percentage of the whole work scope. Once a mechanic closes a Work Card or a Non Routine

Card, the system immediately reflects it here.

- The PROGRESS BY CARD TYPE table provides a bulk overview of the progress on the Work
Package. The Customer can see the state of completion of all Routine and Non Routine Cards
(Customer requests inclusive), no matter the stage of the check. As an addition to that, the

M Completes M Cancslled M Peanding

information is graphically represented in three pie charts below for a higher convenience.
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2.2.1.6 WP Attachments

The button WP Attachments allows text files uploads from ATBG side. It will open an overlay window,

displaying all current uploads.:

TEST 1 (52-ADS-B_for_Dummies.pdf)

TEST 3 (52-aviation-usages-of-frequency-spectrum.pdf)

Text files (doc, xls, etc.) can be directly downloaded to your computer. You might be asked whether to

save the file, or to open it directly:

TEST 1(52-ADS-B_for_Dummies. pdf)
TEST 3 (52-aviation-usages-of-frequency-spectrum.pdf)

TEST 2 (52-MPD_A320_R46_100.x1s)

Opening 52-MPD_A320_R46_|00.xls

You have chosen to open:
EZ| 52-MPD_A320_R46_100.xds

which is: Microsoft Excel 97-2003 Worksheet (4.7 MB)
from: http://apihl.aerotechnic-bg.com:8181

What should Firefox do with this file?

@ Open with | Excel (defaulf)

() Save File

[ Do this automatically for files like this from now on.
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You can choose the Save File option, and the file will be saved to your browser’s dedicated Download

folder.

Some files, such as PDFs, may be displayed in a separate tab in your browser. If you want to download
the given file, you can do so by using the ribbon on the top right of your browser. The example below is
for Mozilla Firefox, but other browsers operate in a similar manner:

oO& 0 N >:>|

)
Click on the O button. You will be asked whether to save the file, or to open it directly:

ADS-B for Dummies

Opening 32-AD5-B_for_Dummies.pdf *

fou have chosen to open:

52-ADS-B_for_Dummies.pdf

which is: Portable Document Format (PDF) (966 KB)
from: http://apih1.aerotechnic-bg.com:8181

What should Firefox do with this file?

) Open with | Adobe Acrobat Reader DC (default)
©§§ave File

[ Do this automatically for files like this from now on.

Cancel

You can choose the Save File option, and the file will be saved to your browser’s dedicated Download

folder.
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2.2.1.7 Deferred work / Repetetive items list

This module will show the deferred work and repetitive items, if there are any.

On this page the WP Item, Card Number, Related Card Number, Ref Number, Stage, Description,
Status, Def/rep description and the date of start and finish for a specific item are visible. Both Routine
cards and NRCs are shown on this page.

If the row is in green colour, then the item has been approved by the Customer.

Each card is accessible when its number, highlighted in blue, is pressed.

1000038890

Data can be sorted by each column and documents can be exported to PDF, Excel and printed from the

button to the left ol . For a more detailed explanation look at points 2.2.1.1.1 and 2.2.1.2.1.

10 records per page

The menu above allows the records per page to be switched between 10, 25, 50 & ALL.

L1

The button above refreshes the page
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2.2.1.8 RAI

This module shows all of the required materials, consumables and components.

On this page the item’s Type, WCH#, Part#, Serial#, GRN, Description, Certificate, reason for

installation/removal and date of start and finish are visible.
In the description column the green text means installation and the red means removal.

REM: (1.00) Standart part TempRemTraining
INST: (5.00) TERMINAL

Each certificate (CoCs, Form1, etc.) is accessible when its name, highlighted in blue, is pressed.
Data can be sorted by each column and documents can be exported to PDF, Excel and printed from

the button at the top left L. . For a more detailed explanation look at points 2.2.1.1.1 and
2.2.1.21.

10 records per page

The menu above allows the records per page to be switched between 10, 25, 50 & ALL.

L4

The button above refreshes the page

The Component Removal/lnstallation List button on top of the page opens a new window when
pressed, containing the same information about all of the components used.

The Used Consumable and Standard Parts List button on top of the page opens a new window
when pressed, containing the same information about all of the consumables used.
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2.2.1.9 Stock

This module contains the information about the stock items property of the customer

On this page the item’s Type, Part/ALT/ALT2#, Serial#, Batch#, GRN, Owner, WP, Status, QTY and

Actions can be seen.

Under the quantity column the number outside the brackets is the amount in stock, while the number

in the brackets is the amount required. If the former is bigger than the latter then the text is green, if

aTty

Stock:285.00(12.00)

PCS
Stock:0.00(1.00)

PCS
not it is red.

For each item, certificates (CoCs, Form1, etc.) could be uploaded by pressing on the Uploads button

under the actions column.

Data can be sorted by each column and documents can be exported to PDF, Excel and printed from

the button to the left £ - . For a more detailed explanation look at points 2.2.1.1.1 and 2.2.1.2.1.

10 records per page

The menu above allows the records per page to be switched between 10, 25, 50 & ALL.

The button above refreshes the page
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2.3. Requested shop work list.

Aero Technic BG Ltd

customers pertal

System manual  Mail to support 2

{* Maintenance

A/C Maintenance Work packages Waorkshop Component Maintenance

Requested shop work list

#+ | v | clesrmmer | Display 10 records per page

Ready

Mat &cons.
D Type Issued Description T Currency Issuad By for included WP# wo# Work status Invoices PO/Prots Actions
approval
search search search search search carch

se search search search search search

Nothing found - sorry

No records available

Copyright © 2016-2024 T-Service Ltd. All rights reserved

Requested shop work list

#+ || © || clearfiter | Display 10 records per page

Ready

D, Type Issued Description m Currency Issued By for i‘:::"‘::"g’ wp# wo# Work status Invoices PO/Prots Actions
approval
[seal [search [search [search | [search [search | [search | [search [search [search ] [search ] [search |
C In progress Gomment ®
6402 REPAIR 20250811 LEADING EDGE ASSY WITH P/N 3500.00 EUR Yes v NeA RO22245558-1  changed from Not started Approve
ont1.08.25 15334 Reject
(+) In progress
6279 REPAIR 2025.07.23 FLAP ASSY INBOARD (LH) WITH. TBA No N/A RO20247250.2  changed fromNot started TU;,ZZMZED Line - Comment
on11.0825 1519 ?
© In progress
- RO 22247250 Line  Comment
6278 REPAIR 20250723 FLAP ASSY INBOARD (LH) WITH TBA No v N/A RO22247250-1  Ghanged from Nt started B e tomme
on05.00.25 14:52

This is a list of the requested and quoted shop maintenance work.

Data can be sorted by each column and the list can be exported to PDF, Excel and Printed from the link

at the left .

10 records per page

From the records per page can be switched between 10, 25, 50, ALL

From the Approve button, the Customer electronically approves performed work costs.

TTL = TOTAL

After the approval, the row changes in green and the following text appears: INITIALLY APPROVED
Name: xxxx (Credential Name) Date: xxx (Date Stamp)

In case of a TTL adjustment from ATBG work station, the related row changes back into white and the
customer’s re-approval is required. The Approve Changes button appears.

TBA = TO BE ADVISED

TBA advises that TTL cost are not clarified yet.

_
Global search l

“Global Search” Allows searching in all cells in all records.
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The “comment” feature is added to facilitate communication and approval process. Users can
exchange messages (live chat):

Comments:
|TEST REFRESENTATIVE| [03 Feb 21 11:33:11] TEST 12345

I:Niknlayr Yordanow Tunev] [03 Feb 21 12:49:21)] cne more comment...

Diode indication shows which side made the last comment:

e Customer

Comment * |

Additional sub-menus:
» Description and financial information of the quoted work

FLAP ASSY INBOARD (LH) 18A Pavlin 5 v N/A R022247250-1
WITH. Georgiev

6278  REPAR 2025-07-23

RO 22247250 Comment
Line 1.pdf

0n05.08.25 1452

Description: FLAP ASSY INBOARD (LH) WITH P/N: $5751200501800 AND S/N: HD1213 FROM R022247250 LINE 1 NOTE: FLAP ASSY INBOARD (LH) FROM R022247250 LINE 1 FOR CORRODED PARTS REPLACEMENT (FIX PRICE INCLUDES: FLAP BOX OPENING/CLOSING, REPLACEMENT OF
INTERNAL METALLIC PARTS, REPAINTING OF METALLIC PARTS, APPLYING POLYURETHANE PRIMER ON CARBON STRUCTURE, AND CORROSION INHIBITING COMPOUND AV8 & AV100. ISSUING OF EASA FORM 1/CAA FORM 1

Notes:

Items:

Description Part No Serial  QTY  Price

FLAP ASSY INBOARD (LH) FROM RO22247250 LINE 1 FOR CORRODED PARTS REPLACEMENT (FIX PRICE INCLUDES: FLAP BOX OPENING/CLOSING, REPLACEMENT OF INTERNAL METALLIC PARTS, REPAINTING OF METALLIC PARTS, oo o 100
APPLYING POLYURETHANE PRIMER ON CARBON STRUCTURE, AND CORROSION INHIBITING COMPOUND AV8 & AV100. ISSUING OF EASA FORM 1/CAA FORM 1 pCs
1.00

RIB 1 ftem 30(price included handling fees and without ransportation fees) $5751201420200 e TBA
. 3.00

RIB item 65 (price included handling fees and without transportation fees) $5751203220200 e TEA

T TBA

» Shop Tasks with preview of the Task Details and uploads.

Shop Tasks:

D Order tem Part No Serial Description Progress Date completed

9812 1 S53411265600000 4565  DUCT ASSY  2-InProgress 2025-08-14 View Task Details
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